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1. aNATIHIMUAE Activate LiyBr 1291

1.4 @sumelaglFewndiidlzwaguar

WINAMYNITYaIe email NTUYEHITIM Zoom agjud qmazlaTu email 910 Zoom (no-reply@zoom.us)

Lﬁaqmvlﬁﬁ email a‘ﬁ‘ufr LRen Accept the Request

ﬂ'ﬁmau%‘uﬁ'u%rgm‘fﬁwmﬂlﬁﬂ”@%l‘ﬁmumaaﬁﬁm:ﬁ’miauﬁayja profile 784904 (name, profile picture,
time zone, etc), IMAUANTT meetings LAz webinars, ﬂ’u‘ﬁﬂn’ﬁﬂiz"qu (cloud recordings), contacts, Lm:mi@fd
fin (settings) udazlifimsdnalan reports la 9 nissu wuzihiaiseilnaadaya reports 614 9 fiaunaaay
sudndni %ammau{uﬁm%mﬂmmmqmzﬂ,u 30 T

v o A % Y 3 '
1.2 n3asNtBA T wDaInmLaInIY email Tna

A £ @ A L2 d' . . ket .
iwaaT a0y BEl TN zoom.us/signup waznIan email address va3nm Az eIl email 390 Zoom
(no-reply@zoom.us) 14 email atiu#t 18an Activate Account

v 1 ) v 1 Y .
2. ﬂ'lil“ll'1§5$ﬂﬂ mu?imm'mmuwwl Website

u

AuananIndgruuiydlinuesguldasaanaii zoom.us/signin ilaguudngizuuauninlfiuzoom
web portal ¢t panel Madaila langmuaunsauilundfsuwulad profile, schedule a meeting, settings uazau ¢
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AMFNANID urtladsuuilas profile V896 LT LW&JS‘].]ﬂ’lW‘i.]iwi]’]@l’J (profile picture), 98 Time Zone, WAl

TARHILAE E]'Ha 9 ﬂ?ﬂﬂ’]iL"lJ'lE"(iw‘UUN’lu Zoom portal LLﬂwﬂﬂ‘Yl Profile

Change Delete

Personal Meeting ID

Sign-In Email

User Type

Capacity

Language

Date and Time

Sign-In Password

Signed-In Device

Samsung Phone Number:

Grant MaclLaren

535-

https:/devb.zoomdev.us/j/

Use this ID for instant meetings

@gmail.com

Linked accounts: []

Basic @ Upgrade

Meeting 100 ©

English

Time Zone (GMT-5:00) Central Time (US and Canada)
Date Format mm/dd/yyyy Example: 08/1
Time Format Use 24-hour time

Sign Me Out From All Devices ©
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5/2011

Edit

Edit

Edit

Edit

Edit

Edit

Edit
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v v
4. msaﬂwmﬂ'smgu

ﬁ‘ﬂa’m%mﬂﬁﬁl%ﬂ’}iﬁ%”ldﬁ'ﬁdﬂi:‘qwﬂ%ﬂ’lﬂ‘ﬁ'ﬂ’luﬂhu Zoom web portal, the Zoom client Waz W% extensions or
plugins A% 9 28931
1. 1WNgIzuUHI% Zoom web portal (www.zoom.us)
2. Ren Meetings
3. LAan Schedule a Meeting
4. Lﬁaﬂi‘uuaznmﬁﬁmmﬁamiﬂsz*’qu
5. (litfaey) tan other settings 8% 9 wIngudaInIly
6. L¥an Save
winpAg: ludmwes anvlaeans (security) dasiwastzguiniudeaionatision 1 dafan ldun Passcode,
Waiting Room LLa¢ Require authentication to join: Sign in to Zoom ﬁdﬁl:mmina%dﬁmﬂi:‘gﬂﬁ

5. m'm‘Twaﬂ Zoom client

AMANANINA1IULNAA Zoom Desktop Client #1%TU Mac, Windows, Linux uaz ChromeOS 738119 Zoom
Mobile App f19I iOS ez Android NNRIeNEIRaaUa LN (https://zoom.us/download)

a v =

6. Li&lm%ﬂ’liﬂiwg&l!,Liﬂ?la\‘i@!msl%ﬂ’lil,ll% host

Tunsidu host 289mydszga fnannaiedinazisumadszgy laud
6.1 1% Zoom desktop client %38 mobile app

1. avameumydszgafinzanisluia g & lu Meetings Tab uaznaifien Start moldgansdszgausiu 9
6.2 1% Zoom web portal
\IN§IzULHI% Zoom web portal (www.zoom.us)
WRen Meetings.

muld Upcoming 1ian Start nMuszruigmdainiaGy
X a o s A A
Zoom client azgnisanltlasdnlud@ivaiTuni sl

N =
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a_ od
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Invitation

My Meetings Manage "All Hands™

Advance Technologies

EduTech
Online Classroom & Proctoring

Virtual Platform
Zoom

Cybersecurity

wIImNIUETNEIBNIES Invitation link aanInthlanasanaiiiiasiszaudionns ifan Copy the

Start this Meeting
All Hands
Sep 29, 2017 9:45 AM Central Standard Time (US and Canada)
Every 2 weeks on Fri, untll Oct 27, 2017, 3 occurrence(s)  Show all occurrences
Add to m Google Calendar m Outlook Calendar (ics) ° Yahoo Calendar
Join URL: heps//kcroomeest.zoom.uss) (2 Copy the invitation
Host ofr

o o [ A
8. ﬂ'lit“ll'li')&“ﬂaﬂﬂiﬂq&“ﬂaﬂ N:‘l?f\‘l'l%a%

=) aa ¥ v '
YRRINKAN ﬂ?ﬁl%ﬂ’]ilﬁﬂ'ﬁ?&lﬂiz‘g&l vl(ﬂ b7

v ' . { o v A & a i 4
1. NANTINHI link 71 host aLasaa 1314 saduwitnienga

2. na Join u Zoom client Lazn3an meeting ID Wia meeting passcode ((14) AanmaIoudayan1atnTingszga

1 lvinwsaw

Join
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o > Y
9.ﬂ'li'i)ﬂﬂ'liﬂm°lim°ﬁ\‘l'l%

[

[

mytan iy dgldnuaugalid Owners waz Admins 3030ty FlTUvaI62189 LT add, delete uaz assign
roles 33413 add-on features 6139 9

9.1 ﬂ’lil,fl"lg' User Management

1. L‘ﬁ”lg’j('i:umi’m Zoom web portal (www.zoom.us)

2. luguvas navigation panel \8an User Management #8431N% \Ran Users

Users Pending Advanced

a v o A

® Users: pﬂ%\imﬂﬁ]ﬁ;ﬁuﬂagmﬂlmumuﬂ%muf: I@]qummsnﬁ'mzlmi@ﬁ@iavl,ﬂf:
g
e udlvlsminnvesudazgldnu (Basic, Licensed, and On-Prem)
° Lﬁmj‘l%muﬁazﬂw%a import a CSV file Lﬁimv’ﬁ'ug’lﬁmuﬁhmuu'\n
e  Export #lEnulugdunylng csv

o
o o '

& o a o o R a ' o A
) m@lmm‘ﬂmﬂmw Admin A3aUAIAIFIUNIIDYU 9 role WINAAAD
Owner
® Pending: #{lFunanidaunddslineusudidyvasnmniarinnns activation
al al ] 0] a
® Advanced: @mﬁlaauaﬁﬁ;fl"ﬁd'ml,l,a:ﬂ'l‘smﬁﬂuLLﬂaopd“L‘ﬁa'luﬁa’lmu”rg"fﬂuﬂiwmﬁm
NN Lawlzgd"l%muﬁﬂu Owner WYNUUNENITOLNNITAU Member & Admin #I080520U Admin & Member

9.2 Nt lgowlua

WALLAG): QmmminL'ﬁ'wQ’L‘ﬁmu"l,@i”ﬁa:ﬂuﬁaﬁhmumﬂlumwaLﬁmﬁuﬁwﬂwLLuuvlm‘aqa csV
1. 1@NgIzUUNI% Zoom web portal (www.zoom.us)
2. luduvas navigation panel \Ran User Management %ﬁ'dﬁ)’lmfu \dan Users
3. mn@i”aonm,ﬁwfl"ﬁmu \ian Add Users

Users Pending Advanced

4. nianmuanduag 1T

® Email Address: N38n email 104513314 BngmdaInInIanuINnii 1
dlEnu sansnnsanidlasuonudazglfnudisiaiasmnans ()

® User Type: \fanidasnislitnydvasldnmiu
13zLnn Basic (W3), Licensed, or On-Prem. n3th Licensed Qmﬁ‘i’wfluﬁmﬁ
o X A4 Ve o a v A .
U licenses NTaLiAILAED NIh On-Prem user AGIBI Meeting
Connector tJaldanuld
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Add-ons L% Large Meeting Uas Webinar agju512mh Type options fUT0LRDN
Namingudsinsliglsnuamunndhfsld langudndudasd Licensed
FRIUM TN W IRAAI DTN

® Department, Manager, Job Title, uas Location (bj1ia1): ﬂiaﬂ’ﬁ'ayaﬁﬁ]:
. v d L3 § 3 v v [ Qs

waasun profile vadgliNu Gefldnuandu 9 aunsnrudayadioiuni
aﬂﬁdwumm‘mﬂ%’mmd profile VBIALEY customize their profile t@N1HRAI

® User Group: mﬂqmﬁﬁﬁ’ﬂfa’m group management Thi group LNBLINY
AT

® Default Password: \ian default password E«?’m{u;ﬂ‘ﬁd’lu
5. \dan Add

RNELKG:

®  { MU email 1N baitaaldINu Zoom urauaznad Activation email LNaYiN1T Activate Aokt 8%

3
email gﬁﬁﬂ"nﬁaﬂ‘ﬁmu Zoom atjiauuaIINAS Invitation Lﬁamam?uﬁm‘ﬁrgL’}T’l‘iwﬂmu%;j‘bﬁmuﬁﬁ']ﬂw
oyl

o pavmaauiusSyuanTh Ny Fl N u ﬁaga@"’aﬁiavlﬂf:azgﬂdmiaumﬁuqm

® sazldua profile VOIAH (name, profile picture, time zone, etc.)
®  MAUUANT meetings and webinars
° ‘ﬁ‘uﬁﬂﬂ’]iﬂi:‘g&l (Cloud recordings)
® Contacts
®  mynsA (Settings)
msmzammaLﬂﬁ‘ﬂuuﬂao‘lﬁmﬂﬁ@LL{T&ﬂ”ﬂJmimﬁmna;w%aunﬁﬁqmﬁwﬁaLﬂT’]iw
wﬁa:gmwiamgﬂm

.

§ s . . ' ' 4 a

8% 9 LU large meeting or webinar 3z ligndnolau Fafain
. A o A LA @

Admin %38 Owner LyFlnaifiquidnioy
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9.3 NM1IATIVADY pending users

1. 1NgIzuunI% Zoom web portal (www.zoom.us)
2. lusuaas navigation panel \8an User Management %é‘w’m‘ifu LRan Users
3. 1dan Pending LﬁamwaauQ‘L%muﬁﬂ"avlajLﬁniauu”zy%maaqm:
o mndlinudilinanauivduiyuazlimusanldanndasdaninu (inbox) vadian
AAENANINGI email TwanunleEnass drumsidean Resend

austin.adcock +go@zoom.us Pro Apr 29,2019 Resend Delet

e mnqmlidasnmalwildnwdriutdyduasgmindaly Ren Delete Aaufinanianazne
AaUTUALTYY
WNALLAG):
® Pending azfszuziainuaaignialu 30 3% lasazgnauaaniin Pending Winnuaane

® natanLian Resend azdszziiannuaagdnniolu 30 T4 %AMN1ING Resend udiaz
A3

9.4 n1sunluiiBalHew, add-on, WaTLUNLIN (role)

\IN§IzUUHI% Zoom web portal (www.zoom.us)

lusiuaad navigation panel \Ren User Management %ﬁ’aﬁl’m‘ifu \Ran Users
Lﬁamﬁam;ﬂ%ﬂm

\8en Edit ﬁauaw"‘lﬁmuﬁﬁmmmﬂ S

ﬂmmmmuﬁ”mauavl aeaaluil:

o k> wDbd =

User Type: \dan3zning Basic, Licensed %38 On-Prem

® Add-on licenses: 174 Large Meeting W& Webinar mmimaaﬂimmiv{ﬂmmmmﬂﬂmmmmmm
vindislel Taugmduiudoed Licensed gnsumsltnuludiuiianomuii ﬂmmmmmwaaﬂﬂ
971 Billing Raw¥inmIuaang

® User Role: law1z Owner maw"’l:ﬁmmvlmuaumwsl,ml,ﬁ”lm Role management loi lagg{lfiuaanin

LﬂaﬂuLLﬂadU‘ﬂU’mVLﬂmLm Adm|n Member 8nL3% Owner

Department

Manager

Job Title

Location

waniwilaanit Admin %3a Owner mmml,ﬁaﬂpd"'l,%muvl@i”m'mﬂumwﬁ'\ Users page L8

1asuuad Role, License, LWz Group MAT1ILALIAY

9.5 n1stiaswuias advanced user management settings

M393¢1 Advanced settings il#ao (Owners) aansnvhawaild 1w wdsudszinnvasldnuniaunule
wanogltan, augldau uaz asdmsldnuiudusesdlinuldidrgszuusiu Zoom web portal (www.zoom.us)
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1. luguwes navigation panel \Ran User Management %ﬁ’aﬁl’m‘ifu \dan Users
2. \dan Advanced tab LﬁiamwaauﬁayaLLa:mseﬁ@h@Ta@iavlﬂf::
® User Summary
® Total users: a‘gﬂﬁ’m’au;ﬁ‘ﬁd’mﬂzwwﬂLLa:LLﬂﬂ@l’mﬂi:Ln‘ﬂ Basic, Licensed, On-Prem, L8 Zoom
Room
® Change User Type
® Change all account members who are not administrators: ﬁﬂﬂ%ﬂ%&ﬂuﬂ%%uﬂluﬂizmﬂ
\eanugandszian la ﬂqm"l,limmsnLﬂﬁﬂmmmpﬂﬁmuﬁﬂu Owner %38 Admins ¢ anenatng
LT Lﬂﬁimuﬁnné‘lﬁmu Basic ﬁ%mmg& Licensed

® Unlink all account members with user type: aussnEnnanualugliinudszianidoanu lay
Uy dlinumnaiuazgnuanveasnniydglinusagm
wangaa: lidnadarlfnuiide Admins

® Change User Group

'
' a 7

® Set default user group: aadnguylTNwINdUTMRTL TN UlndNazgniRIdaN lasdaluda

. o % & . = '
® Switch user group: mslQ’memwmmnngwuﬂﬂgﬁﬂnqu

' o
= ' g

® Add Custom Attributes for Users: aun1aliiqmiaing 5 attributes iaudsasliniugldiu lay attributes
wadaunnduunlzinnveglinuldnnin Users

2

RNELAG): ﬁ’m%‘wﬁagmﬁuLaumﬂlﬁﬂv’gﬂb Change User Group &13130932388L'1@a7n group management
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10. axndasane (Security)

10.1 M3AuANANNUABANE Meeting:
1. Budunsdszgudasunum host w3a co-host

2. Ren Security G

e g

3. msm”ammmavlﬂﬁmmsn enable 37N menu:

Lock Meeting: T/a4nun13131378284 participants

Enable Waiting Room: Enables Waiting Room 1T participants Manlnainsadne
participants ﬂﬁlﬁ)‘ﬁuvlﬂ £19 Waiting Room

Hide Profile Pictures: Taw profile pictures Ya%uATINAS host lasfinsuaaaifiesudde
LT
aun1ali participants vldeiamseelui;

® Share Screen: ay‘l,zywﬂ,ﬁ participants Wo311i19828462184

® Chat: ayf1al¥k participants urnWaqele

® Rename Themselves: m‘;,mu’mslﬁ' participants urtludale

® Unmute Themselves: mgzywlﬁ' participants unmute i1

® Start Video: auqal# participants (Janaasle

® Annotate on Shared Content: agz‘y}’l@llﬁ participants datdauaslylasznined
¢ & A ) ' AN o oA =
MIuwsiitan 1ag host 813130 enable w3a disable luaiuitlaiila host fins
wriiiteniag
Remove Participant: aun1al#iin13ay participants aananmsdszgy lasfliamann
wnlnd (redoin) LIuL@INENNT enable Allow removed participants to rejoin lun13
@961 (settings)
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® Report: aygnaliqmnonunndnyuiligndasasltulyts Zoom's Trust and
Safety team lasgmanunsniianglinunddywinaznsanaeazidua Snnadaaann
wuunangIwle

10.2 msmuqumwﬂaamﬁ'ﬂ Webinar:

§3U Webinar 9:wu3n Security menu Sdatdanasaalyil:

® Lock Webinar: faariun1sidnianzas Attendees flazidnunlng

®  aunali Panelists ldainomselui;
® Share Screen: aualW panelists WrTn1I8VDIADS
® Start Video: auaalw panelists ilandasle
® Rename: akkm.,'mlﬁ panelists LLﬂwL‘IJ‘}:jiavLﬁ'
®  Unmute: akl,tymslﬁ participants unmute e

® aunalik Attendees 1ilaaam smseialuil:
® Raise Hand: mgzyml‘ﬁ’ attendees 1914 raise hand 'lot
® Chat With: oyl attendees urnwaqele

® Remove Participant: 83710l5#{n138u participants aananmydszgy lasflimansndiiulng (re-
join) 131LE315EN"T enable Allow removed participants to rejoin 4nN139367 (settings)

11. Dashboard

1. L‘ﬁ"lgh:umi’m Zoom web portal (www.zoom.us)
2. lusduwes navigation menu \8an Dashboard
AnslisanInaIagauToyadnil participants NMeuanasdnyla aomenyaaluil:
® MAC address

Camera (example: “Integrated Camera”)
Device (example: “Windows”)

Domain

Hard Disk ID

Microphone (example: “External Microphone”)
Speaker (example: “External Headphones”)
Local IP address

Version

Data center role

Dashboard m&zywlﬁqmm’maau broad statics NMWIINVBINTHEINU Zoom %Gﬁagaiu dashboard page 814130
aansasldanuiufidenusadioun lagaansa LLamﬂﬁWazi'md'lmﬁaLLamaﬁﬁﬂ'lﬂ%mul,l,@ia:gwmu, meetings
ILaz Zoom Rooms m’mlmmmﬂ%’uLL@id"LGTﬁ'm%‘mTaQa‘ﬁ'ﬁadmﬂﬁgﬂLLam FHUNIENNTA export FA8MTLEEN Export
details to CSV

maamua%mﬂmlﬁqmm’maa‘umﬂ%@’mﬁaaﬂi:yuﬁsﬁmﬁagﬂ%%mmamuﬁmﬂizquﬁmuvlﬂuﬁa Tagwas
ﬂixquﬁmuvlﬂuﬁ'ammm export aanaLdulng csv FanmTinazdinisuaas audio, video, screen sharing Laz
recording 'ﬁagﬂuﬁmﬂizqummfuLﬁuﬁu
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12. MBI Operation logs

Cybersecurity
Advance Technologies

EduTech
Online Classroom & Proctoring

Virtual Platform
Zoom

N"lmmmﬂu owners L N"’L"mmau 9 luunun customized role mmsnm’ammﬂﬂaﬂuLLﬂaamd 9 wanuI@ﬂ
admins laglanie miL‘LlaiJuLL‘]Jaﬂumumad Account Management User Management L@z Advanced S’J&Immi
LﬂaﬂuLLaJaoluaaumaan’rsmmmy"ﬁﬂ’lmmua: Group NstUABuwLUAILNLAN (role) uaztszinniydnsldon
msdsunlssneazidye subscriptions M#ld Billing aaonanmtlaouudasluginues SSO configuration

WNABLAG): nﬂiLﬂﬁiﬂuLLﬂadﬁgnni:ﬁﬂﬂUg’l‘ﬁmu (5703 owners ua2 admins) lugauuad personal settings vz lai

anuaadluauil

1. L‘ﬂ"\g'izumi’]u Zoom web portal (www.zoom.us)

18an Account Management WRINUKW LABN Reports

\8an User Activity Reports WRINKL LAAN Operation Logs

2
3
4. \§anT9Im
5

(liradiy) iianiamnznaang

Reports User Activity Reports

From: | 08/19/2019

Maximum report duration: 1 Month

\Ran Search

ﬁagaa:gmmm@ﬁ@ﬁazhaeia"l,ﬂﬁ

Reports > User Activity Reports

From: | 08/19/2019

i Tor

[ To:| 08/20/2019

Maximum report duration: 1 Month

Time
Aug 20, 2019 06:16:46 PM

Aug 20, 2019 06:15:34 PM

Aug 20, 2019 02:10:10 PM

Aug 20, 2019 02:10:06 PM

Aug 20, 2019 02:10:02 PM

Aug 20, 2019 02:01:43 PM

WABLAE): Operation logs 818130 export LulWe csv. ld

Operator

Operation Logs

08/20/2019

Operation Logs

@zoom.us

@zoom.us

@zoom.us

@zoom.us

@zoom.us

@zoom.us

]

SNNIILLEA

E Search by target email

target email All Categories

Category Action

User Delete
Zoom Rooms Delete
Account Update
Account Update
Account Update
Role Update

13

All Categories v m

Operation Detail
Delete User
Delete test

Schedule Meeting
- Only signed-in users can join meetings: from Off to On

Schedule Meeting
- Use Personal Meeting ID (PMI) when starting an instant meeting: from Off to On

Schedule Meeting
- Join before host: from Off to On

Edit Role reports
- Privilege Item(s): added User activities reports View
- Privilege Item(s): removed Usage reports View
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